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   Q.2 a. What are the advantages of e-commerce? (8)  

 

Answer: 
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b. What are the four core functions being performed by portals?                 (8) 

Answer: 

 
 

Q.3 a.  Explain four client-server applications along with their objectives and protocols       

   used.   (8) 

Answer: 
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             b. Explain the concept and working of packet switching.    (8) 

 

Answer: 

   

 Q.4  a. What are the objectives of a Web?    (8)                                                             

 

Answer: 
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 b.  What are the advantages of online marketing?          (8) 

 

Answer: 
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 Q.5  a. Briefly explain the primary components of a firewall. (8) 

 

Answer: 

 
 

  .                                   
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 b. Briefly explain the criteria which ought to be satisfied for any digital payment                               

   system to succeed. (8)  

 

Answer: 

 
 

 Q.6    a.   Explain the three stages in which strategy for e-CRM can be visualized.      (8) 

 

Answer: 
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             b. What are the benefits of e-SCM?   (8) 

 

Answer:  Some of the benefits of e-SCM: 

 

  
 

Q.7   a.   What is the importance of data warehouse for an organization?  (8)                                                                

 

Answer: 
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  b. Define knowledge management. Explain briefly various objectives of knowledge 

management system also.   (8) 

 

Answer:  Knowledge management can be defined as the capability of a company as a whole to 

create new knowledge, disseminate it throughout the organization and embody it in products, 

services and systems and raise its intellectual capital. 

 
        4)   Automation knowledge management 
 

 Q.8   a. What is a wireless application? Explain six different types of wireless applications. 

        (8) 

Answer: 
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  b. What is Wireless Application Protocol (WAP)? What are the benefits of WAP? (8) 

Answer: 
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Q.9     a. What are the four elements of a good website that encourage visitors to return to the 

site?       (8) 

 

Answer: 

  

  b. Define the following terms briefly:   (8) 

   (i)   Phishing 

   (ii)  Copyright 

Answer: 

 
          Refer pages 498-499 of Text Book 

 

(ii)     Refer page 499 of Text Book 
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