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Q2 (a)  Discuss in brief the advantages and disadvantages of e-commerce. 

Answer 

 

Q2 (b) Discuss e-business model based on the relationship of transaction parties?    
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Answer 

   

Q3 (a)  Describe the role of broadband technology in e-commerce. 
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Answer 

  
Q3 (b)  What is an Internet Service Provider? Describe any two ISP players in 

India.  

Answer 
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Q3 (c) What is XML?  Explain where it is used and how it is different from 
HTML. 

Answer Page number 154-157 of Text Book 

Q4 (a)  Explain the difference between e-commerce and traditional commerce. 
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Answer 

 

Q4 (b) What is e-branding?  Describe few parameters to be considered for online 
business when determining e-branding. 

Answer 

 

Q4 (c) Explain Brand-Leveraging marketing strategies.    

Answer Page Number 210 of Text Book 

Q5 (a) Explain about digital based electronic payment systems. 
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Answer 

 
 

Q5 (b)  Discuss the properties of e-cash.  
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Answer 

 

Q5 (c)  Discuss the advantages and disadvantages of digital signature. 
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Answer

 

Q6 (a) What is CRM?  How CRM is used in today’s scenario?    
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Answer 

 

Q6 (b)  What is e-supply chain management?  Discuss the features of supply chain 
management. 

Answer 

 



AT77                                                                                   E-COMMERCE JUNE 2014 

 

© IETE                                                                                                                                 10 
 

Q7 (a)  Discuss the seven dimensions of e-commerce strategies in detail.  

Answer 
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Q7 (b) Describe the virtual value chain in e-commerce. 
 
Answer 

 

Q8 (a)  Explain the differences between e-commerce and m-commerce. 
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Answer 

 

Q8 (b) What is WAP?  Why WAP is important? 
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Answer 

  

Q9 (a)  Elaborate five points of effective web designing. 
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Answer 
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Q9 (b) Discuss key factors to identify cyber stalking. 

Answer 

 

Text Book 

E-Commerce - An Indian Perspective, P.T. Joseph, S.J., II Edition, PHI, 2007 


