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Q.2a.   What are the differences between internal and external users of an Information System ? 
Give examples.  
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b. Describe the four knowledge building blocks of an information system. 
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Q.3a. Explain any two strategies for each of the following:- 
   (i) Alternative routes and strategies 
   (ii) Automated tools and technology 
 
Ans Page (89-111) 
   
b. Explain the following system development process :-  
   (i) Cross life-cycle activities 
   (ii) Sequential versus iterative development 
 
 
Ans: Page (88 – 92) book I 
 

Q.4 a. Define briefly :-   
(i) System Analysis  
(ii) System Design  

 (iii) Information System Analysis  
(iv) Repository  
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b.Explain various tasks for any two of the following:-  (8) 
(i) Requirements analysis phase 
(ii) Logical design phase 
(iii) Decision analysis phase  
 
 

  
 
Q.5 a. Explain the four steps required in the process of Use Case Modeling.  
 
Ans. Page No.251 
 
b.Define Data Modeling. Explain the process of Logical Data Modeling and give an illustration. 
 
Ans. Page No.  270, 283-288 
 
Q.6a. Describe the four steps for organizing the objects & identifying their relationships using 
class diagram. Give an illustration.  
 
Ans.  Page  400 
 
6 b. Explain the following System design approaches :-  
   (i) Model – Driven Approach 
   (ii) Rapid Application Development 
 
Ans  Page- 447-452 of textbook 
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Q.7  a. Explain the type of users, human factors and human engineering guidelines that effect 
the user interface design.   (6) 
 
Ans. 7a Page 614-617  of text book 1 
 
b.Explain the features of any three Graphical User Interface Styles and Considerations. 
   
Ans. Page 618 
 
c.Explain in brief the role of automated tools for User  
Interface Design and Prototyping. 
 
Ans.  Page 634 – 636 
  
Q.8  a.  Explain the following object-oriented system features :  
  (i) Persistance class  
              (ii) Interface class 
  (iii) Method Visibility  
              (iv) Object Responsibility 
 
Ans.  Page 650-651 
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b.Explain the features of design patterns. 
 
Ans Page 668, 89, 90 
 
c.Explain briefly the following and give an illustration for each:  
(i) Strategy Pattern 
(ii) Organization Pattern 
(iii) Adapter Pattern 
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9  a. Explain in detail various implementation phase tasks . Give the illustration of system 
implementation tasks.                            
 
Ans. Page 689 & 690 of Textbook I 
                                
b. Define : (i)   system maintenance      
(ii)   technical support 
(iii) system recovery            
(iv) system enhancement 
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Textbook 
 
 

1. Systems Analysis and Design Methods, Jeffrey L Whitten, Lonnie D Bentley, Seventh 
Edition, TMH, 2007 

 
 

 
 
 
 
 


